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Appendix C-1 
 

Public Boil Water Advisory 
 
 

Public Health Officials urge _____________  to Boil Water 
 
 
Over the past few days, a number of _________________ people have come down with 
symptoms of diarrhoea that health officials say may be related to the municipal water 
supply.”All people using tap water for drinking, should boil water for at least one minute to kill 
the suspected parasites,” says Dr.____________, Medical Officer of Health. 
 
Public health inspectors are conducting fyrther tests to find the cause of infections. The health 
unit says that such water problems could be an issueoff and on throughout the spring as thaw 
continues. 
 
People should keep drinking only boiled water until further notice from the health unit. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Adapted from a Simcoe County District Health Unit advisory. 
 
Source: Ontario Ministry of Health. “Protocol for the Investigation and Control of Cryptosporidium and Giardia  

Waterborne Outbreaks.”  
 
 



Appendix C-2 
 
DRINKING WATER WARNING 

 
[System] water has high levels of nitrate B 

 
DO NOT GIVE THE WATER TO INFANTS UNDER 6 MONTHS OLD 

OR USE IT TO MAKE INFANT FORMULA 
 

Water sample results received [date] showed nitrate levels of [level and units]. This is above the nitrate 
standard, or maximum contaminant level (MCL), of [state/federal MCL]. Nitrate in drinking water is a 
serious health concern for infants less than six months old.  
 
What should I do? 
 
$ DO NOT GIVE THE WATER TO INFANTS. Infants below the age of six months who 

drink water containing nitrate in excess of the MCL could become seriously ill and, if 
untreated, may die. Symptoms include shortness of breath and blue baby syndrome. 
Blue baby syndrome is indicated by blueness of the skin. Symptoms in infants can develop 
rapidly, with health deteriorating over a period of days. If symptoms occur, seek medical 
attention immediately. 

 
$ Water, juice, and formula for children under six months of age should not be prepared with 

tap water. Bottled water or other water low in nitrates should be used for infants until further 
notice. 

 
$ DO NOT BOIL THE WATER. Boiling, freezing, filtering, or letting water stand does not 

reduce the nitrate level. Excessive boiling can make the nitrates more concentrated, 
because nitrates remain behind when the water evaporates.  

 
$ Adults and children older than six months can drink the tap water (nitrate is a concern for 

infants because they can=t process nitrates in the same way adults can). However, if you 
are pregnant or have specific health concerns, you may wish to consult your doctor. 

 
What happened? What is being done? 
 
Nitrate in drinking water can come from natural, industrial, or agricultural sources (including septic 
systems and run-off). Levels of nitrate in drinking water can vary throughout the year. We=ll let you 
know when the amount of nitrate is again below the limit.  
 
[Describe corrective action, seasonal fluctuations, and when system expects to return to compliance.] 
 
For more information, please contact [name of contact] at [phone number] or [mailing address]. 
 

Please share this information with all the other people who drink this water, especially those who may not have 
received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You 
can do this by posting this notice in a public place or distributing copies by hand or mail. 

 
This notice is being sent to you by [system]. State Water System ID#: ___________.  Date distributed:               
 
Source: U.S. EPA. Public Notice Templates. [<http://www.epa.gov/safewater/pws/pn/templates.html>] 



Appendix C-3 
 

DRINKING WATER WARNING 
 

[System] water is contaminated with [fecal coliform] or [E. coli] 
 

BOIL YOUR WATER BEFORE USING 
 
Fecal coliform [or E. coli] bacteria were found in the water supply on [date]. These bacteria can make you 
sick, and are a particular concern for people with weakened immune systems. 
 
What should I do? 
 
$ DO NOT DRINK THE WATER WITHOUT BOILING IT FIRST. Bring all water to a boil, let it 

boil for one minute, and let it cool before using, or use bottled water. Boiled or bottled water 
should be used for drinking, making ice, brushing teeth, washing dishes, and food 
preparation until further notice. Boiling kills bacteria and other organisms in the water. 

 
Χ Fecal coliforms and E. coli are bacteria whose presence indicates that the water may be 

contaminated with human or animal wastes. Microbes in these wastes can cause diarrhea, 
cramps, nausea, headaches, or other symptoms. They may pose a special health risk for 
infants, young children, and people with severely compromised immune systems. 

 
$ The symptoms above are not caused only by organisms in drinking water. If you experience 

any of these symptoms and they persist, you may want to seek medical advice. People at 
increased risk should seek advice about drinking water from their health care providers. 

 
What happened? What is being done? 
 
Bacterial contamination can occur when increased run-off enters the drinking water source (for example, 
following heavy rains). It can also happen due to a break in the distribution system (pipes) or a failure in 
the water treatment process. 
 
[Describe corrective action.] We will inform you when tests show no bacteria and you no longer need to 
boil your water. We anticipate resolving the problem within [estimated time frame]. 
 
For more information, please contact [name of contact] at [phone number] or [mailing address]. General 
guidelines on ways to lessen the risk of infection by microbes are available from the EPA Safe Drinking 
Water Hotline at 1(800) 426-4791. 
 

Please share this information with all the other people who drink this water, especially those who may not have 
received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You 
can do this by posting this notice in a public place or distributing copies by hand or mail. 

 
This notice is being sent to you by [system]. State Water System ID#: ___________.  Date distributed: __________. 

 
 
 
 
 

Source: U.S. EPA. Public Notice Templates. [<http://www.epa.gov/safewater/pws/pn/templates.html>]



Appendix C-4 
 

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER 
Tests Show Coliform Bacteria in [System] Water 

 
Our water system recently violated a drinking water standard. Although this is not an emergency, as our 
customers, you have a right to know what happened, what you should do, and what we are doing to 
correct this situation.  
 
We routinely monitor for the presence of drinking water contaminants. We took [number] samples for 
coliform bacteria during [month].  [Number/percentage] of those samples showed the presence of 
coliform bacteria. The standard is that no more than [1 sample per month/5 percent of our samples] may 
do so.  
 
What should I do? 
 
Χ You do not need to boil your water or take other corrective actions. However, if you 

have specific health concerns, consult your doctor. 
 
Χ People with severely compromised immune systems, infants, and some elderly may be 

at increased risk. These people should seek advice about drinking water from their 
health care providers. General guidelines on ways to lessen the risk of infection by 
microbes are available from EPA=s Safe Drinking Water Hotline at 1 (800) 426-4791. 

 
What does this mean? 
 
This is not an emergency. If it had been you would have been notified immediately. Total coliform 
bacteria are generally not harmful themselves. Coliforms are bacteria which are naturally present in the 
environment and are used as an indicator that other, potentially-harmful, bacteria may be present. 
Coliforms were found in more samples than allowed and this was a warning of potential problems.  
 
Usually, coliforms are a sign that there could be a problem with the treatment or distribution system 
(pipes). Whenever we detect coliform bacteria in any sample, we do follow-up testing to see if other 
bacteria of greater concern, such as fecal coliform or E. coli, are present. We did not find any of these 
bacteria in our subsequent testing. If we had, we would have notified you immediately. However, we 
are still finding coliforms in the drinking water. 
 
What happened? What is being done? 
 
[Describe corrective action.] 
 
We are still detecting coliform bacteria. We will inform you when our sampling shows that no bacteria 
are present. We anticipate resolving the problem within [estimated time frame]. 
 
For more information, please contact [name of contact] at [phone number] or [mailing address]. 

 
Please share this information with all the other people who drink this water, especially those who may not 
have received this notice directly (for example, people in apartments, nursing homes, schools, and 
businesses). You can do this by posting this notice in a public place or distributing copies by hand or mail. 

 
This notice is being sent to you by [system]. State Water System ID#: __________.  Date distributed:               

 
 

Source: U.S. EPA. Public Notice Templates. [<http://www.epa.gov/safewater/pws/pn/templates.html>]



Appendix C-5 
 

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER 
[System] Has Levels of [Contaminant] Above Drinking Water Standards 

 
Our water system recently violated a drinking water standard. Although this is not an emergency, as our 
customers, you have a right to know what happened, what you should do, and what we are doing to 
correct this situation.  
 
We routinely monitor for the presence of drinking water contaminants. Testing results we received on 
[date] show that our system exceeds the standard, or maximum contaminant level (MCL), for 
[contaminant]. The standard for [contaminant] is [MCL]. The average level of [contaminant] over the last 
year was [level]. or  [Contaminant] was found at [level]. 
 
What should I do? 
 
$ You do not need to use an alternative (e.g., bottled) water supply. However, if you 

have specific health concerns, consult your doctor. 
 
What does this mean? 
 
This is not an immediate risk. If it had been, you would have been notified immediately. However, [Insert 
relevant health effects language from Appendix B.] 
 
What happened? What is being done? 
 
[Describe corrective action.] We anticipate resolving the problem within [estimated time frame]. 
 
For more information, please contact [name of contact] at [phone number] or [mailing address]. 

 
Please share this information with all the other people who drink this water, especially those who 
may not have received this notice directly (for example, people in apartments, nursing homes, 
schools, and businesses). You can do this by posting this notice in a public place or distributing 
copies by hand or mail. 

 
This notice is being sent to you by [system].  State Water System ID#: ___________.  Date distributed: __________. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Source: U.S. EPA. Public Notice Templates. [<http://www.epa.gov/safewater/pws/pn/templates.html>]



 Appendix C-6 
 

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER 
Monitoring Requirements Not Met for [System] 

 
Our water system violated several drinking water standards over the past year. Even though these were 
not emergencies, as our customers, you have a right to know what happened and what we did to correct 
these situations.  
 
We are required to monitor your drinking water for specific contaminants on a regular basis. Results of 
regular monitoring are an indicator of whether or not our drinking water meets health standards. During 
[compliance period] we ['did not monitor or test' or 'did not complete all monitoring or testing'] for 
[contaminant(s)] and therefore cannot be sure of the quality of our drinking water during that time. 

 
What should I do? 
 
There is nothing you need to do at this time. 
 
The table below lists the contaminant(s) we did not properly test for during the last year, how often we are 
supposed to sample for [this contaminant/these contaminants] and how many samples we are supposed to 
take, how many samples we took, when samples should have been taken, and the date on which follow-up 
samples were (or will be) taken. 
 

 
Contaminant 

 
Required 
sampling 
frequency 

 
Number of 
samples taken  

 
When all samples 
should have been 
taken 

 
When samples were 
or will be taken 

 
VOCs1 (example) 

 
1 sample every 
three years 

 
0 

 
1996-1998 

 
February 1999 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
What happened? What is being done? 
 
[Describe corrective action.] 

 
For more information, please contact [name of contact] at [phone number] or [mailing address]. 
 

Please share this information with all the other people who drink this water, especially those who may not 
have received this notice directly (for example, people in apartments, nursing homes, schools, and 
businesses). You can do this by posting this notice in a public place or distributing copies by hand or mail. 

 
This notice is being sent to you by [system].  State Water System ID#: __________.  Date distributed: __________.  

 
 

Source: U.S. EPA. Public Notice Templates. [<http://www.epa.gov/safewater/pws/pn/templates.html>] 
                                                 

1VOCs, also known as volatile organic compounds, are tested by collecting one sample and testing that 
sample for all the VOCs. VOCs are commonly used in industrial and manufacturing processes. VOCs include benzene, 
carbon tetrachloride, chlorobenzene, 1,2-dichlorobenzene, 1,4-dichlorobenzene, 1,2-dichloroethane, cis-
dichloroethylene, trans-dichloroethylene, dichloromethane, 1,2-dichloropropane, ethylbenzene, styrene, 
tetrachlorethylene, 1,1,1-trichloroethane, trichloroethylene, toluene, 1,2,4-trichlorobenzene, 1,1-dichloroethylene, 
1,1,2-trichloroethane, vinyl chloride, and xylene. 
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